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Headline banner:
miChoice
Empowering Healthcare Consumers

Intro module: 
The miChoice solution is designed to bring transparency to both quality measures and provider pricing. Members can then make more informed choices when chosing providers. EBMS is one of the only third-party administrators taking this proactive approach to quality assurance and cost mitigation. 

Service levels module:
Every EBMS benefits plan includes the miChoice core services. You can choose additional levels of services to meet the needs of your workforce, or even “unbundle” a service from a higher level and add it your customized plan. When you partner with us, you’re never stuck with a standard package. 
miChoice core services include:
• Healthcare Bluebook
our cost transparency tool

miChoice enhanced services include:
• Surgical quality and cost management services
full transparency through detailed provider profiles –  we track quality measures, compare costs, and evaluate outcomes

miChoice premium services include:
• Full surgical concierge services
all details for non-emergent surgeries are arranged for members
• Medical tourism
we research all options and handle all travel and medical arrangements within the U.S. or abroad.

Featured Element module:
Quality & Cost Transparency
Consumers struggle with healthcare choices. Historically, it has been nearly impossible for them to compare prices across providers, or to research a provider’s track record for good outcomes and few complications. 
EBMS is providing unparalleled transparency regarding both quality and cost with our miChoice solution. When members can plainly see that the closest hospital is not necessarily the best choice, they are empowered to explore all the options. 


How does quality and cost transparency contain costs?
· By focusing on high-quality providers, consumers are able to avoid those who are associated with poor outcomes, medical errors, and complications like infection
· When pricing is transparent, consumers are more likely to consider their out-of-pocket costs when choosing a provider
· When consumers realize they could receive high-quality care from lower-cost providers, they are empowered to seek them out 


Carousel of elements: bluebook, surgical quality/cost, surgical concierge, medical tourish 
Element 1: 
Healthcare Bluebook 

As part of our core services, all members have access to a powerful cost transparency tool. Healthcare Bluebook is available through the benefits portal. It reveals the fair price for a wide variety of health services, so consumers know when they are overpaying. 




Element 2:
	
Surgical Quality & Cost Management 

Moderating the costs associated with surgeries can have a significant effect on a plan’s fiscal health. Our miChoice solution offers the option of FairChex, a powerful transparency tool that can steer members toward high-value inpatient and outpatient surgical care. The result is better outcomes and lower costs to both the member and the plan. 




Element 3: 

Full Surgical Concierge Service

Consumers typically choose the hospital closest to home – regardless of cost or quality benchmarks. The most effective way to improve surgical outcomes and reduce costs is to redirect members from low-quality / high-cost facilities to alternatives that offer higher quality with lower costs. Through our surgical concierge service we can steer patients to these alternative hospitals, picking up all associated expenses for travel and lodging, and offering a cash bonus to members who wish to participate. 



Element 4:

Medical Tourism

When a surgery or treatment can be planned in advance, cost savings can often be realized through medical travel, either domestic or international. With this service, we research all options with cost and quality in mind, and pick up all travel expenses. 



Implementation module:
How Do I Get Started?
Contact EBMS for a full review of your current plan. We’ll give you our assessment, incorporate your wants and needs, and design a customized plan for your review. Once you approve, we’ll assign a dedicated implementation manager and put together an implementation team to manage your plan transition. In just 60 to 90 days, EBMS can be your full strategic partner. 



